
  

Birthrights Advice Co-ordinator  

Job description 

Role Purpose 

Play a key role in running our advice service, by responding to 

individual women, birthing people, partners and healthcare 

professionals with expert advice in a compassionate manner. 

Reports to Programmes Director 

Salary £26,000 FTE per annum (£7,800 actual for 11.25 hours per week) 

Hours  

11.25 hours per week based on a 37.5 hour working week (0.3 

contract) to provide cover over 2 days for the Advice Line Officer, 

who also works part-time.    

Location 

Home-based (UK within reasonable commuting distance of London 

and able to travel to regular team meetings and events in London, 

once the Covid-19 situation allows). Co-work space option. 

Benefits 
6 weeks annual leave (30 days pro rata), highly flexible working, 

enhanced sick pay and parental leave policies. 

Contract Permanent 

 

About Birthrights 

Birthrights champions respectful care during pregnancy and childbirth by protecting 

human rights. We provide advice and information to women and birthing people, train 

doctors and midwives, and campaign to change maternity policy and systems. 

Our vision is that everyone receives the respect and dignity they deserve in pregnancy 

and childbirth. Our mission is to be the authority on human rights in pregnancy and 

childbirth in the UK and use that influence to improve services and practice throughout 

the maternity system.  

Our email advice service, which is open to both women/birthing people and healthcare 

professionals, is a core part of what we do as an organisation. A recent external review of 

our programmes’ impact has shown that the individuals who contact us hugely 

appreciate the factual advice they are given about their rights and the empathetic way it 

is provided. The themes we hear about on the advice line are a key driver of the rest of 

our work – such as our 2018 maternal request caesarean campaign and our current work 

to challenge Covid-19 restrictions. During the pandemic, advice enquiries have shot up 

and we responded to over 1,000 people last year. 

 

 



  

About the role 

We need a strong team-player and self-starter who is able to respond to all enquiries 

coming into the advice service on the current Advice Officer’s non-working days. 

Our Advice Officer, who works 2.5 days a week, will retain overall responsibility for 

recording enquiries that come in, preparing summaries of enquiries and analysing 

themes, identifying case studies for training or media work, and answering enquiries 3 

days a week. You will respond to advice enquiries on the other two days, working directly 

with the Programmes Director on any more challenging enquiries that require a response 

beyond giving individual advice. For example, Birthrights might write directly to a Trust 

or raise themes from our advice work with the Royal Colleges. You will be an integral part 

of our team – we have daily short team check-ins at lunchtime each day, and a team 

meeting every two weeks, and use Slack to communicate throughout the day. 

Birthrights is a small but mighty charity, and our reputation will be in your hands. We 

pride ourselves on our expertise in human rights and how it applies to maternity care, 

and on our empathetic and supportive service. We provide information, rather than 

counselling or legal advice, and we refer on to other organisations when enquiries go 

beyond our core areas of knowledge. 

Our advice service has grown from a volunteer-run service to being part of a part-time 

role, to a role in its own right – and we are now excited to build a team with the capacity 

to promote and grow the service, and respond flexibility to demand. We may be able to 

offer more hours in future if this is something you would be interested in. 

It's an exciting time to join us. In 2022, we will continue to champion human rights in 

response to Covid-19 restrictions in maternity care, publish the report from our national 

inquiry on racial injustice, grow our advice and training, and shape a new strategic plan. 

You will be one of three new joiners in the first few months of 2022, taking our team up 

to 11 part-time staff. 

Job description 

• To respond to advice enquiries coming into the advice@ inbox on the days agreed, 
in line with the guidance and internal training provided. 

• Discuss enquiries with the Programmes Director when unsure how best to 
respond, if concerned that an individual is at risk of harm or if further 

organisational response is required. 

• Identify enquiries that would make good case studies for training/media purposes 
and seek permission to use/re-contact. 

• Liaise with Advice Officer to ensure smooth handover each week. 

• Attend team check-ins and meetings to update whole team about themes on advice 

line, and contribute to wider work of team as appropriate. 

Person specification 

Essential 

• A team player who is able to work with a wide range of people.  

• A self-starter, able to work independently and effectively in a remote team, with 
the curiosity to ask questions and make recommendations without being asked and 

who knows when to ask for help. 

• Warm, empathetic, and concise written communication skills. 

• Commitment to our values, to inclusion and to working on own biases and beliefs. 



  

 
Desirable 

• Understanding of human rights and how they apply to maternity care. 

• Knowledge of NHS maternity services and how they work. 

• Understanding of the difference between an information service and a support 

service. 

• Experience of working for a similar advice/information service. 

 
Please note that even though the hours attached to this role are quite limited, we are 

committed to providing advice during normal working hours, 5 days a week and it is 

important that this role can provide cover for 2 of those days and overlap with other 

members of the team. Therefore please only apply if you are able to work your hours on 

the same two days a week (preferably Tues, Wed or Thurs) sometime between 9 and 5.30.  

 

Our team 

We have a small team of core paid staff.  In 2022, we are set to grow, with two new posts 

and filling an existing vacancy (in pink below). Our Board of Trustees and network of 

Associate Trainers and healthcare professionals bring a wealth of diverse experiences and 

expertise to help deliver our mission. 

We are a friendly, passionate and supportive bunch. We have always been a fully remote 

team, working from home, but we also have access to a co-work space in London Fields. 

Our ethos and policies promote genuinely flexible working. We know the work/life 

juggle is tough - especially now - and will do whatever we can to support your wellbeing. 
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Diversity, equity and inclusion 

Birthrights is committed to diversity, equity and inclusion in our organisation and our 

external work. You can read our full inclusion statement here. 

We have signed the Show the Salary pledge, adopted the Halo Code, support the 

#NonGraduatesWelcome campaign, and recently trained with the Queer Birth Club on 

LGBTQ+ competency and JMB Consulting on anti-racism. 

We want to ensure we have a diverse team with a range of lived and professional 

experiences. We particularly welcome applications from people of colour, LGBTQ+ people 

and disabled people. We will use positive action under the Equality Act 2010 to appoint 

from these underrepresented groups if two candidates are equally qualified. 

We would like to thank the Esmée Fairbairn foundation for making this new role 

possible. 

 

How to apply 

Please send your CV and a short covering statement (maximum two sides of A4) to 

info@birthrights.org.uk by noon on 8th February 2022. 

The covering statement is your opportunity to tell us why you’re a good fit for this role.  

Do look at each criteria under ‘Person specification’ and give clear, specific examples of 
how you meet them through your personal or professional experience (volunteering 

counts too). Don’t forget to tell us why you want the job! 

If you have any questions about the role and application process, please contact 

info@birthrights.org.uk. We can offer an informal conversation to answer any questions 

you might have about the role before you apply. 

Interviews are likely to take place on Zoom w/c 28th February, to be confirmed nearer the 

time. We will share interview topics/questions in advance as part of our commitment to 

inclusive practice. We will also set a written task related in the job description. Please let 

us know if you require additional support or reasonable adjustments for the application, 

written task or interview. We really want the process to feel accessible. 

https://www.birthrights.org.uk/about-us/inclusion-statement/
https://showthesalary.com/the-charity-pledge/
https://halocollective.co.uk/halo-workplace/
http://nongraduateswelcome.co.uk/manifesto/
https://queerbirthclub.co.uk/
https://www.jmb-consulting.co.uk/
https://esmeefairbairn.org.uk/
mailto:info@birthrights.org.uk
mailto:info@birthrights.org.uk

